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Revenue defends VAT
refund contract award

Counter Service gets
6-month trial run

WICHIT CHANTANUSORNSIRI

The Revenue Department has insisted
selecting Counter Service Co, a payment
service provider wholly owned by CP All
Plc, to provide value-added tax (VAT)
refunds for foreign tourists outside airports
was done in a transparent manner.

Three companies sought licences to run
the VAT refund service outside airports, but
two of them failed to meet the criteria, said
Pinsai Suraswadi, director of tax policy and
planning at the Revenue Department.

One of the failures was in not stating
in its articles of association that it will
engage in offering VAT return service, while
another requested to have five VAT refund
points, which was more than the depart-
ment's criteria, which limited applicants
to three points, he said.

News ID: C-181003001096 (3 Oct 18/05:36)

The department will
evaluate the service
after the trial run,
seeing if it meets its
objectives to reduce
the number of foreign
tourists claiming VAT
at airports.

PINSAI SURASWADI
Director of tax policy and planning,
Revenue Department

The department’s criteria focused on
applicants’ qualifications and their appro-
priateness in providing the service, such
as the density of foreign tourists in the
proposed refund points, security, fees and
technological readiness, said Mr Pinsai.

Counter Service is offering VAT refund
service to foreign tourists as part of a six-
month pilot project. The Revenue Depart-
ment will evaluate the service after the
trial run, seeing if it meets its objectives
to reduce the number of foreign tourists
claiming VAT at airports, helping refunded
money to be circulated in the domestic
economy instead of being spent outside
the counury, he said. Another goal is to
avoid leakage.

Thesix-month trial run spans Oct 1, 2018
to March 31, 2019.

Foreigntravellers can claima VAT refund
at three branches of Counter Service at
7-Eleven convenience stores: Phadung
Dao Road in Yaowarat, near Lido Cinema in
Siam Square and in Bangkok Night Bazaar
on Rama IX Road.

The Thai Retailers Association

VAT refunds for
foreign tourists are
provided at three
outlets of 7-Eleven,
all in downtown
areas. SOMCHAI
POOMLARD
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scheduled a press conference today to take
a stance on the decision to award Counter
Service the contract.

Mr Pinsai said Counter Service charges
a 10% fee for VAT refund service and the
same criteria for VAT refunds at airports
are applied.

Fach foreign tourist can receive a VAT
refund of no more than 12,000 baht per trip,
and a minimum of 2,000 baht in purchases
per day per merchant can be claimed for
therefund. To receive 12,000 baht as a VAT
refund, a tourist mustspend almost 200,000
baht on goods and services in Bangkok
and vicinity.

However, high-value produets including
ornamental gold, jewellery, watches, pens,
eyeglasses, smartphones, portable comput-
ers and items valued at 10,000 baht and
higher must claim a VAT refund from rev-
enue officials.

This year 2.5 million foreign tourists
claimed 2.5 billion baht in VAT refunds,
up 54% from all of lastyear.
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CABINET GIVES THE
NOD TO RESTRUCTURE
FARMERS’ DEBT

The Cabinet yesterday approved
the rehabilitation of Bt6.3 billion in
loans extended to 36,605 farmers,
who are members of the
Reconstruction and Development
Fund (RDF), by the Bank for
Agriculture and Agricultural
Cooperatives (BAAC),said Nattapormn
Jatusripitak, spokesperson attached to
the deputy prime minister in charge of
economic affairs, after the meeting.

He added that the farmers could
suspend all payments until the BAAC
has completed the restructuring of
theirdebt.

The process is expected to take
three years.

Borrowers, whose loans were treat-
ed as non-performing as of December
31, 2017, will have to pay half the princi-
pal amount within 15 years with the
interest rate set at the minimum retail
rate minus 3 per cent.

Once half the principal amount is
paid, the BAAC would consider
restructuring the balance of the debt,
he said.
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