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“PromptPay is a hew option ™
Of transferring and receiving
funds in addition to conventional
Internet banking, Mobile banking or
ATM services that is quick,

reliabe and convenient. ~

» TRegister for PromptPay, then start
transferring and receiving funds

e You just need your Citizen’s ID No.
or your mobiie phone No.

& International security standard

® Game stahdards Of bank customer Care,
whichever service is used

& Continuous monitoring by the

Convenient Bank of Thalland

® Cheaper option for fund transfers

Not over 5,000 Baht Free, every transaction
® Transfers ess thah 5,000 Baht
. o . 5,000 — 30,000 Baht Not exceeding 2 Baht /
free, with no conditions transaction
@ No limit on the number of transfers 30,000 - 200,000 Baht Not exceeding 5 Banht /
transaction
QOver 200,000 Baht Not exceeding 10 Baht /
transaction




Questicns and auswers dabcul PremptbPday

No.

‘Personal inFormation is secured

The PromptPay system uses international
standards of security and the [aw prevents service
. providers from releasing personal information.
. Gervice providers are mohitored continuousty by
the Bank of Thailand.

9 9 ﬁys e iy mobile /’]{ﬁ?}‘?é‘ or my Cifizen s 90 Card, can ;z’/;u’
0/)[3 fmmﬁr maney oul of ) ﬂa,mmf

No.

For Mobile Babking and Internet Banking,
a userhame and password are reguired to
transfer Funds.
® For ATM trahsfers, an ATM card ahd ATM code are
required. )
® ‘TO transfer funds from a bank brahch, a signature is
required.

= Whatever method is used, neither your CitiZen's ID Card NO.
Or YOour mobile phone NO. Cab be used to aCress funds.

How fo use 7 f'om/af Tay

® ChecCk the correct speliing of the néme of the reciplent and the Tdafiestans
transfer amount before confirming the transfer. Always keep your Transaction Recor
registration information Up to date.

® Keep a record of every transaction

® [Jhderstand decails of the serviCe before transferring. funds.
Get additiopal information about the PromptPay service at
wlw.epayment.go.th or at your bank’s Website or Call Center.

CET MORE INFORMATION AT WWW_EPAYMENT.CO.YH
Ministry of Finance's Vision
“Being Fiscal and Econ

Permanent Sec e
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