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TECHNOLOGY

Accenture opens digital hub in Bangkok

SUCHIT LEESA-NGUANSUK

Accenture, aglobal professional service
provider, has launched its new Intelli-
gent Operations Centre (I0C) in Bang-
kok to accelerate digitalisation among
businesses, with the digital economy
expected to account for 35% of Thai-
land’s GDP by 2025.

“This new 10C is the latest centre
among 50 I0Cs globally, and it is a
major milestone for us in Southeast
Asia and Thailand,” Divyesh Vithlani,
senior managing director and South-
east Asia market unitlead at Accenture,
said during the opening ceremony of
the facility, located in the Sathorn Prime
building in Bangkok's Sathon district.

The investment is part of the

company’s global multi-billion-dollar
drive for R&D and innovation building.

The centre aims to help clients dig-
itise faster and become data-led with
real-time insights, enable them to scale
innovation, reduce the transaction of
work by increasing automation, and
support customer value proposition.

The goal is to help businesses
accelerate their capabilities in areas
such as sustainability, circular supply
chain, metaverse, and marketing and
sales operations.

Patama Chantaruck, country manag-
ing director of Accenture Thailand, said
ThaiIT spending is expected to increase
by 10% in 2022.

Accenture said the IOCsupports the
reinvention of enterprises by reducing

costs and increasing productivity under
the current economic circumstances
while also building local talent in
tech realms, including the metaverse,
automation, e-commerce, and digi-
tal strategies.

The company can help businesses
embrace the metaverse to level up their
customer engagement and support for

ILe

ailand

Ariyur, left, along with officials, launch Accenture’s 10C.

employee training.

“The I0C will support diversity and
inclusiveness, including people with
disabilities. We want to help businesses
increase resilience, reduce costs, and
grow the bottom line,” said Ms Patama.

Ramachandran Ariyur, managing
director and delivery and client expe-
rience lead for Accenture Southeast
Asia, said businesses need to urgently
gear up for value proposition by adopt-
ing advanced technologies, such as
data analytics and processing, with
skilled people.

The I0Cwill help businesses deliver
strategic managed service and com-
press information, while also helping
them to improve their efficiency by
10-40%, he said.

“Utilities, health, finance and secu-
rity are future specific targets, as well as
biotech and space tech,” he said.

Attending the opening ceremony,
Finance Minister Arkhom Termpittaya-
paisith said the investment in the I0C
indicates that Thailand is on the radar
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of foreign tech investors.
The government will support tax
privileges for a skilled workforce, and

expects Accenture to employ 20,000

skilled employees in the country over

the next three years, Mr Arkhom said.
Sanan Angubolkul, chairman of the

Thai Chamber of Commerce, said his
organisation stands ready to work with
Accenture in Thailand’s digital trade
platform development.
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Headline: Minister of Finance calls the coronavirus crisis an important lesson Introducing the insurance...
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“In the pasr 2 years, I believe that we have gone through a
lot of business crises. From now on, we have to look af the
Sfuture, rebuild the business to be stable. Build vonfidence
in the insurance system... Thatland’s insurance system
coltfinues to grow, and not lose to anyone in ASEAN.” Mr.
Arkhom stated
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Headline: Arkhom advocates policy normalisation

POLICY NORMALISATION PROPOSED

It is time Thailand’s fiscal and monetary
palicies returned to normal, says Finance
Minister Arkhom Termpittayapaisith. B2

Arkhom advocates
policy normalisation

Cites improvements
in economic climate

WICHIT CHANTANUSORNSIRI

It is time Thailand's fiscal and
monetary policies returned to
normal, said Finance Minister
Arkhom Termpittayapaisith.

He added that the country
adopted irregular fiscal and mone-
tary policies over the past two years
in order to deal with the impact of
the Covid-19 pandemic on the econ-
omy. Therefore, the Bank of Thailand
did not raise the policy rate during
that period.

The central bank's Monetary

Policy Committee yesterday voted
6-1 to increase the one-day repur-
chase rate to 0.75% from a record
low of 0.50%, which had remained
unchanged since May 2020.

The moveis aimed at taming surg-
ing inflation.

Mr Arkhom said the economy had
begun to return to a normal situation,
even though businesses and people’s
income have yet to fully return to pre-
pandemic levels.

Headded thattherevenue of some
businesses have now surged back to
70-80% of the revenue generated
prior to the pandemic, while some
sectors such as automotive and elec-
tronics have returned to fully utilise
their production capacity.

However, the hotel sector’s
revenue has yet to return to the

pre-pandemic level, he added.

Itis expected that there will be 6-8
million foreign tourist arrivals this
year, which is still far from around 40
million before the outbreak.

Mr Arkhom said commercial
banks are expected take 3-6 months
to gradually raise the deposit and
lending rates after the central bank’s
rate hike.

The minister asked the Bank of
Thailand to communicate with the
commercial banks that they should
consider the economic situation
when adjusting the interest rates.

If they rush to raise the rates after
the policy rate hike, their moves
could stymie the economic recovery.

Mr Arkhom said the central bank
should also manage the bahtin a way
that it is not too weak or too strong.
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Coins in honour
of Queen Mother

The Treasury Department is
launching a series of
commemorative coins to fete
the 90th birthday of Her
Majesty Queen Sirikit The
Queen Mother tomorrow.
Finance Minister Arkhom
Termpittayapaisith said the
department will produce three
types of coins to celebrate the

News ID: C-220811001008 (11 Aug 22/04:12)
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occasion. They come in
copper-nickel, silver and gold
and cost from 20 baht to
40,000 baht.

Orders can be made from
today onwards at Treasury
Offices nationwide, or online
via www.ireasury.go.th, added
Mr Arkhom.

More information is available

on the department’s Facebook

page and its call centre hotline,

0-2059-4999.
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