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Headline: BoT signs QR pact with Cambodia
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BANKING

BoT signs QR pact
with Cambodia

SOMRUEDI BANCHONGDUANG

The Bank of Thailand has signed a
memorandum of understanding (MoU)
for cooperation on a pilot project to
develop interoperability of standard
QR payment with the National Bank
of Cambodia.

The agreement is expected to facili-
tate retail payment services in Cambo-
dia and payment linkages between the
two countries, the Bank of Thailand said
in a statement.

“The MoU aims to enhance the col-
laboration on financial innovations and
payment services to promote more effi-
cient and secure domestic and cross-
border payment transactions, as well
as to promote the usage of local cur-
rencies, said central bank governor
Veerathai Santiprabhob after signing
the agreement at the annual bilateral
meetings between the Bank of Thailand
and its counterpart in Cambodia.

The meetings are meant to
strengthen cooperation between the
two central banks, enhancing financial
cooperation and promoting sustainable
economic growth in Cambodia and
Thailand, he said.

Finance Minister Apisak Tan-
tivorawong said earlier the Bank of
Thailand initiated cross-border fund
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transfers with Cambodia, Laos, Myan-
mar and Vietnam (CLMV) by scanning
QR codes to facilitate deeper integration
in the region.

The service should help lower fund
transfer costs in the region, particularly
for CLMV migrant workers in Thailand
who are now charged 10% of the trans-
fer amount for remittance service, said
Mr Apisak.

Apart from the central bank, Thai
banks are reportedly seeking entry to
regional markets under two business
models — standardised QR payment
and bank sponsorship.

Under the QR standard model,
the National Interbank Transaction
Management and Exchange Co, the
country’s payment system provider,
plans to connect the standardised pay-
ment system with South Korea under
the Asean Payment Network scheme.

For the bank sponsorship model,
Bank of Ayudhya (BAY) serves as an
example. The country’s fifth largest
bank by assets has cooperated with
its Japanese majority shareholder,
Mitsubishi UFJ Financial Group, to
launch a cross-border QR code system,
enabling BAY customers to scan the
Thai QR code using any banking app
atleading shopping malls and popular
stores throughout Japan.
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Mr Rak says TCG should
be a mechanism to
guarantee SMEs' loans
without the burden of
seeking guarantors.
PAWAT LAOPAISARNTAKSIN

EXCLUSIVE INTERVIEW

TCG expansion
focuses on SMEs

tate-owned Thai Credit Guar-

antee Corporation (TCG)

wants its customer base to

make up at least 30% of all

small and medium-sized
enterprises (SMEs) nationwide in the
next five years.

To achieve the aggressive target, TCG
plans to focus more on microentrepre-
neurs and change the way it does busi-
ness, switchingto a direct-to-customer
approach rather than relying on banks'
suggestions, president Rak Vorrakit-
pokatorn said in an executive interview.

“What we will do is let ordinary
people who want to be vendors secure
loans for their business operation at

Firm opts for direct-to-customer
approach rather than relying on
banks’ suggestions, write Wichit
Chantanusornsiri, Oranan Paweewun
and Srisamorn Phoosuphanusorn

the cheapest interest rate. We will be
a mechanism to guarantee their loans
without the burden of seeking guaran-
tors,” he said.

Providing credit guarantee service

News ID: C-190205001042 (5 Feb 19/05:56)

‘iQ NewsClip

www.ignewsclip.com

= 02-253-5001, 02-651-4701

to small business operators and micro-
entrepreneurs also complies with the
government’s policy of allowing all
local entrepreneurs to access financial
services.
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TCG’s customers account for around
10% of all SME operators now.

Around 500,000 SMEs and microen-
trepreneurs are TCG's clients. Thailand
has 5.2 million SMEs across the country,
of which 2.7 million are registered with
the Commerce Ministry. The remainder
are micro-SMEs that have notsigned up
with the authority.

Mr Rak said TCG's direct-to-cus-
tomer approach will provide pre-
approved credit guarantees to SMEs or
microentrepreneur borrowers seeking
the best loan conditions from finan-
cial institutions, instead of waiting for
banks' requests as happens now.

The pre-approved guarantee process
will also shorten the loan approval pro-
cess to only 1-2 weeks from between
2 weeks and 6 weeks for the existing
process, he said.

However, TCG wants to shorten its
pre-approved credit guarantee pro-
cess to only one day in cases where all
required documents are provided,

The state-run credit guarantor plans
to use its 11 outlets and online chan-
nel to directly access customers, Mr
Rak said.

TCG plans to charge its annual credit
guarantee fee based on clients’ risk pro-
file rather than a one-size-fits-all rate as
itis now, but the average rate should be
1.75%, he said.

“It's a market norm that SME

We must create value
to be recognised by
the market and stop
playing a role as the
free service provider.

RAK VORRAKITPOKATORN
President, Thai Credit Guarantee
Corporation

borrowers consider TCG's credit guar-
antee a free service, as we're trapped
by portfolio guarantee scheme (PGS)
[a credit guarantee scheme where the
governmentsponsors the annual guar-
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antee fee]. Our staff is akin to a tailor
who has never made suits that fit cus-
tomers well. From now on, Iwant to let
our product unit create custom-made
suits for each client,” said Mr Rak.

“We must create value to be recog-
nised by the market and stop playing a
role as the free service provider.

“I will start from a credit guarantee
product for motorcycle taxi drivers,
whichwill provide them a pre-approved
credit guarantee to let them seek loans
from our three partner banks. With the
credit guarantee, they can secure loans
from the three banks at a rate of 8%,
and when our fee service of 1-1.5% is
included, they will be charged a mere
9-10%, well below non-bank motorcy-
cle lenders who charge them 30-40%."

He said his priority under the trans-
formation plan is boosting the credit
guarantee amountto exceed 100 billion
baht this year and guarantees under
PGS will be only a part of the target.

TCG's credit guarantees reached 100
billion baht last year, thanks to PGS7.

“TCG always uses PGS to achieve the
target. We should be released from that
obligation,” said Mr Rak.

Given that PGS6 guarantees started
slowly after being launched in late 2016,
the governmentin 2017 decided to raise
the cap for NPL coverage to 30% from
23.8%.

Both the government and banks
jointly subsidised an annual fee of
1.75% of the loan amount for four years
to attract SMEs to apply for the credit
guarantee, a tool that helps them secure
bank loans.

PGS6’s bad-loan coverage and con-
ditions were also applied to PGS7.

The problem is its business opera-
tion cannot generate income, he said.
It is a profit-making organisation, but
less than 5% of profit derives from
credit guarantee fee income, with the
rest from investment and debt collec-
tion service, which are not TCG's core
businesses, said Mr Rak.

He said TCG s set to launch an online
creditguarantee service in tandem with
the bank’s digital lending service,

Mr Rak said the company has three
missions: being a bridge between SME
operators and financial institutions for
fundraising, instilling financial literacy
in firms so they are smart debtors,
and working to raise society’s morals
and ethics.
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